Residential Property Management

Our Experience
is Your Advantage
In 1984 Robert Harrison and Gordon
Humphreys formed Harrison Humphreys,
bringing together their respective
backgrounds in valuation and law, to
create a new firm that they believed could
service a market need. Since then, Harrison
Humphreys has been synonymous with the
marketing and management of high quality
properties, offering extensive experience
with a progressive, sophisticated approach.

Tom Harrison and Ben Humphreys the
current agency principals, together with
their fathers Robert and Gordon, have
maintained a strong focus on continuous
growth. The Team at Harrison Humphreys
are highly trained negotiators and asset
managers, who aim not only to manage your
property, but to get the very best rental the
market is prepared to pay and offer you peace
of mind your asset is being well maintained.
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Why Choose
Harrison Humphreys
We put your needs first by using a consultative approach
We take great care to provide a consultative approach in order to
better understand and develop solutions that help address your
wants and needs. Our knowledgeable team is skilled at analysing,
solving and presenting viable solutions to meet your requirements
and achieve your strategic goals. We listen carefully and provide a
comprehensive overview of the local rental market while offering
expert advice on the management of each property.
We are committed to achieving the best price in
the market for your property
Our team members are highly skilled rental negotiators committed
to achieving the very best result for your investment. Our strong
focus on training, together with our comprehensive knowledge of
the local market and unmatched service allows us to continually
achieve great results for our clients.
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Property
Management
We deliver peace of mind by providing the very best
in property management service. Your property will
be in safe and experienced hands.
At Harrison Humphreys we are committed to
meeting your needs by:
• Achieving the highest rental and minimising
vacancy periods.
• Sourcing reliable and suitable tenants.
• Ensuring rent is paid on time.
• Maintaining communication with our landlords
at all times.
• Acting promptly on all property owner and
tenant requests.
• Providing quality administration and
documentation.
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Schedule of
Services
Marketing your property to prospective tenants
• When your property is listed for rent, all suitable
tenants in our database are notified, immediately
beginning the marketing process for your property.
• We market your property on the web through:
www.harrisonhumphreys.com.au
www.realestate.com.au
www.realestateview.com.au
www.domain.com.au
• Photo and property details included in Rental List
available from Reception.
• Signage (appropriately sized) – at no additional cost.
• Optional Examiner Newspaper advertising.
• We attend all inspections with prospective tenants.
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Quality
not Quantity
Matching quality tenants to your property
• Once a prospective tenant has inspected your
property, they must complete our detailed application
form to apply.
• All application forms are reference checked.
• A Residential Portfolio Manager will be in contact to
discuss the applicants, terms of lease and any special
conditions.
• The approved tenants are briefed on the terms of
the lease and their obligations prior to signing a
residential tenancy agreement. A signed lease is
sought within 24 hours.

Protecting your asset
We require all tenants to pay their rent via direct debit.
We direct credit rent into your nominated account on
the first working day of each month. Should a payment
request be dishonoured by the tenant’s bank, our follow up
process on arrears is:
• 2 days in arrears – SMS reminder to tenant.
• 4 days – a phone call reminding tenant of their
obligations under the lease.
• 7 days – letter advising that payment is required in 2
days or a Notice to Vacate will be issued. We also advise
landlords on this day.
The fee that our account attracts for any bank
dishonours is on-charged to the tenant and they are
advised by telephone and letter, to enable them to rectify
the situation.
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Schedule
of Fees

Our fees are competitive, consisting of a
Management Fee and a Letting Fee
Letting fee
4.5% of gross annual rental pro rata plus GST. e.g. If
your property is leased for 12 months at $200.00 per
week (gross annual rental of $10,400) then a one-off
fee of $468.00 plus $46.80 GST would be charged.
This fee is charged once your tenant starts and covers:
• Advertising.
• Installation of signage (optional).
• Accompanying all prospective tenants to the
property (no keys are handed out).
• Processing of applications - including reference
and credit checks.
• Drawing up and signing of leases.
• Collection of Rental Deposit Authority security
deposit receipt and first 2 weeks’ rent.
• Completion of full written condition report.
• Detailed digital photos of the property.
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Should a lease be renewed at the end of the tenancy with
only a partial change in tenants – the Letting Fee will only
be 1% of gross annual rental pro rata plus GST (with a
minimum charge being $150). Should the lease be renewed
without a change of tenant, no leasing fee will be charged.
Management fee
9.0% of gross annual rental received plus GST. e.g. If
your property was rented for $200.00 per week for 52
weeks in the year ($10,400 for the year) then the annual
management fee would be $936.00 plus $93.60 GST.
Remember that you only pay this fee whilst receiving rent.

Leasing only
There are situations where a landlord only
requires a leasing service. This service attracts a
leasing fee of 6% of gross rental income pro rata
plus GST. If you believe that this is what you need,
please ask for further details.
Fully Furnished Properties
Some landlords need to offer their property
furnished. Different fees apply for this, so please
ask if this is your situation.

This fee covers:
•
•
•
•
•
•
•

Ongoing management of your property.
Property inspections.
Issuing notices.
Managing maintenance.
Liaising with landlords and tenants.
Organising quotes where necessary.
Disbursement of rent and provision of monthly and
annual statements, together with copies of invoices.
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Managing your
Investment
Management Process
• We collect your rent on the first day of the fortnight
for which it is due and provide you with a monthly
(or twice monthly – if preferred) tax statement
summarising income and expenditure. Funds are direct
credited to your nominated bank account.
• We monitor rent payments and act quickly to avoid
arrears. Should the situation arise that a tenant needs to
be issued with a Breach Notice or even evicted, we will
prepare and serve this paperwork on your behalf.
• We conduct routine inspections during the term of the
tenancy and provide a written report advising of the
property’s condition, outlining immediate or future
maintenance required and lease expiry information.
• We organise necessary repairs and obtain quotes as
arranged with you, using a carefully selected group of
trusted trades people.
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• We pay all approved maintenance invoices and
accounts from trades persons, councils, body corporate
and water corporations and other regulatory bodies as
instructed by you from rental income. We on-charge
water usage accounts to tenants in properties that are
separately metered.
• We will provide you with an end of financial year
statement detailing all income and expenditure for the
financial year.
Documentation
• An REIT Tenancy Agreement with any additional
conditions is created and given to all tenants to read
before signing.
• A detailed condition report for the property is prepared
together with colour photographs.
• A bond lodgement receipt must be provided by the
tenant to prove that their bond has been lodged with
the Rental Deposit Authority.
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At Harrison Humphreys we
realise that no two clients are
the same.
We listen to your needs, provide advice
and tailor our services accordingly.
We offer a truly personalised service.
Obligation free rental appraisal
Based on our experience, local
knowledge and consideration of
what is currently being offered we
will provide you with a realistic and
sustainable rental expectation.

The
Team

Alison
Alison seized an opportunity to join
the Harrison Humphreys Property
Management team in 2006. She
has since gone onto become the
Department Manager. Having spent
all her working life in customer based
industries, Alison appreciates the
importance of understanding client
expectations and takes pleasure in
aiming to exceed them. Her experience
in managing a portfolio coupled with
her attention to detail ensure that
existing clients and new clients benefit
from the thorough systems established
within our property management
department. Alison achieves
satisfaction in finding the right tenant
for your property and always welcomes
a call to discuss your needs.

Dani
Dani joined the Harrison Humphreys
Property Management team in 2013.
Dani brought with her a bank of
invaluable attributes she had acquired
from her previous retail management
roles. These included strong
communication and negotiating skills
and an indepth understanding of good
customer service. As such, Dani takes
pride in always providing friendly and
personable service and is focused on
meeting her client’s needs. When not in
the office, Dani maintains a high level
of fitness and strength by undertaking
Tabata training. She is also an animal
lover and cares for a menagerie of pets.

Emma
Emma joined the Property
Management team at Harrison
Humphreys in 2014. Emma has built
her portfolio through being organised,
reliable and by knowing the importance
of communication with all clients. Her
friendly and approachable manner
has seen Emma secure rent rises that
are in line with market trends. Her
knowledge of the tenancy act and lease
content is evident in her work. Emma’s
previous experiences have included
a personal assistant in a client facing
role for a wholesale business. She
enjoys playing netball, spending time
with family and friends and renovating
properties. Emma looks forward to
hearing from you soon and providing
you with excellent customer service.

We listen to you!
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Landlords grow rich in their sleep.
– John Stuart Mill
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48 Brisbane Street Launceston TAS 7250
Phone: 03 6332 6400
Email: office@harrisonhumphreys.com.au
Web: harrisonhumphreys.com.au

